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Introduction 

KHPT is a not-for-profit organization that has, for over two decades, worked alongside India’s most vulnerable communities to improve their health and wellbeing. Our journey began in 2003 with focused initiatives to reduce the prevalence of HIV in Karnataka, and since then, our work has expanded to address a wide range of public health issues across the country. In places where health remains out of reach, held back by stigma, silence or systemic gaps, we have worked to change that reality. We believe the answers already exist in local knowledge, the culture of the place, and in collective intent. While health is our focus, we see it in its full context shaped by poverty, gender, social norms, urbanization and climate. We bring together technical expertise and community wisdom, blending data, dialogue and systems thinking to strengthen health systems and empower communities. Because health and wellbeing are rights. And every community deserves not just access, but the power to shape its own wellbeing. 
The Community Facilitator will support implementation of community-based activities aimed at early detection, prevention, and management of Diabetes and Hypertension among vulnerable urban populations. The role involves community mobilization, screening support, digital data management, follow-ups, and strengthening linkages between communities and Urban Primary Health Centres (UPHCs). 
KHPT is seeking an application for the following positions.
Community Facilitators (Female Candidates)
Positions: 5
Location: Roopena Agrahara / UPHC Catchment area, Bengaluru

Qualification, Skills & Competencies
· Graduate / Diploma in Social Work, Public Health, Community Development, or related field (preferred).
· Experience in community health programs or NGO work is desirable.
Skills Required
· Strong community engagement and communication skills
· Ability to work with marginalized and vulnerable populations
· Basic digital data entry and reporting skills
· Knowledge of local language (Kannada) and community context
Roles and Responsibilities
1. Community Mobilisation & Outreach
· [bookmark: _GoBack]Conduct community outreach among vulnerable groups including migrants, construction workers, domestic workers, informal workers, sex workers, and other marginalized populations.
· Mobilize community members for screening camps, awareness sessions, and peer support groups.
· Work closely with Mahila Arogya Samitis (MAS), SHGs, UHSNCs, and CBOs to strengthen community participation in health activities.
· Support peer educators in engaging marginalized communities and addressing stigma related to health services.
2. Screening & Early Risk Identification
· Support organization of community-based screening camps for Diabetes and Hypertension.
· Assist frontline teams in conducting risk assessments and preliminary screening.
· Ensure participation of vulnerable and hard-to-reach groups through community engagement and flexible outreach activities.
3. Digital Data Collection & Case Tracking
· Digitally line-list all screened individuals using project digital tools.
· Maintain electronic records of screening results, referrals, and follow-ups.
· Use digital tools for risk profiling and tracking high-risk individuals.
· Ensure integration with ABHA IDs and national digital health platforms where applicable.
4. Referral & Continuum of Care
· Facilitate referral of high-risk individuals to Urban Primary Health Centres (UPHCs).
· Support follow-up through home visits, phone calls, and community check-ins.
· Ensure individuals receive diagnostic confirmation, treatment, and medication adherence support.
· Assist patients in navigating facility services and accessing social protection schemes.
5. Peer Support & Counselling
· Organise monthly Peer Support Group (PSG) meetings for individuals living with diabetes and hypertension.
· Facilitate discussions on healthy diet, physical activity, stress management, and treatment adherence.
· Support distribution and use of NCD patient booklets for self-monitoring.
6. Health Education & Behaviour Change
· Conduct health education sessions in communities and workplaces.
· Address myths, stigma, and misconceptions related to NCD screening and treatment.
· Promote healthy lifestyles and preventive behaviours.
7. Capacity Building & Coordination
· Participate in training programs on NCD screening, counselling, and digital tools.
· Work closely with ASHA workers, frontline health workers, and UPHC staff.
· Participate in review meetings, mentoring sessions, and supportive supervision.
8. Documentation & Reporting
· Maintain records of community meetings, outreach activities, screening events, and follow-ups.
· Submit regular activity reports to project supervisors.
· Document success stories, challenges, and community feedback.
Note: The principal responsibilities listed above are an illustrative list and not an exhaustive list Additional responsibility may be assigned as per the Project and organization requirements. 
Reporting
      The Community Facilitator will be reporting to Community Coordinator / Project Officer or person designated by her/ him.
Remuneration
The compensation for the above-mentioned position/s will adhere to internal policies and market standards, determined by qualifications, relevant experience, budget availability, internal parity, and interview performance

KHPT is committed to providing a safe and supportive work environment for all employees. We uphold the principle of equal opportunity and actively welcome female applicants. In addition, we encourage individuals with physical challenges, provided they possess the necessary skills and knowledge, and are willing to travel to apply.  We seek candidates who can seamlessly integrate into our non-discriminatory, inclusive, and equitable organizational culture.

We will follow a systematic selection process to fill this position, taking into account experience, competency, suitability, aptitude to work with our health programs, and extensive knowledge of the areas we work in. Only candidates who meet our shortlisting criteria will be invited for an interview.
The above position demands excellent communication, interpersonal and computer skills and also involves travel. Preference will be given to candidates who have work experience in the relevant field and local candidates with required experience and skillsets.
The above-mentioned position requires outstanding communication, interpersonal, and computer skills, as well as the willingness to travel. Preference will be given to candidates with work experience in the relevant field and local candidates who possess the necessary experience and skill sets.



How to apply
Prospective candidates should submit their applications by clicking the "Apply Online" button next to the relevant vacancy on our current openings page at https://www.khpt.org/work-with-us/. 
The deadline for submissions is 27th  March 2026 .
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