30th Apr 2026                                                                                           [image: ]         

Introduction 
KHPT is a not-for-profit organization that has, for over two decades, worked alongside India’s most vulnerable communities to improve their health and wellbeing. Our journey began in 2003 with focused initiatives to reduce the prevalence of HIV in Karnataka, and since then, our work has expanded to address a wide range of public health issues across the country. In places where health remains out of reach, held back by stigma, silence or systemic gaps, we have worked to change that reality. We believe the answers already exist in local knowledge, the culture of the place, and in collective intent. While health is our focus, we see it in its full context shaped by poverty, gender, social norms, urbanization and climate. We bring together technical expertise and community wisdom, blending data, dialogue and systems thinking to strengthen health systems and empower communities. Because health and wellbeing are rights. And every community deserves not just access, but the power to shape its own wellbeing.
KHPT is seeking application for the following positions.

Tele Caller
Positions: 1
Location: Thane, Maharashtra

Qualification, Skills & Competencies
· Preferred Graduate in Public health/ MSW/ Nursing OR Minimum 12th with 02 years of experience in healthcare 
· Preferred  02 years of experience in neonatal or maternal-child care
· Demonstrated knowledge and/or experience in Kangaroo Mother Care.
· Strong time management and communication skills.
· Ability to work independently and as part of a team.
· Proficiency in local language (Marathi)

Desired Skills
· Knowledge of local cultural and social contexts related to maternal and child health.
· Experience in working with government and community-based organizations.
· Experience in Tele follow up/BPO/KPO

Roles and Responsibilities
[bookmark: _GoBack]The tele-caller plays a critical role in the successful implementation & the sustainability of Kangaroo Mother Care (KMC) practices within a healthcare facility and community. 
· Conduct telephonic calls/texts to the mother’s/families of all the Low-birth weight (LBWs) babies initiated on KMC at the facility and discharged, periodically as below:
· For high priority discharged LBWs: To do a telephonic connect on day 01 of discharge
· For SNCU & NICU admitted and discharged babies: To do a telephonic connect every week till the baby is 01 month old.
· For all discharged LBWs: To do a telephonic follow-up upon completion of month 01, 03, 06, 12 of life and know the health status and collect few data variables
· To enter the collected data in PRAGMA/software or spreadsheet as provided
· To visit a sample of households to understand the barriers and facilitators for KMC adoption and continuation by mothers/families at the community.
· To build rapport with the front line workers (ASHAs & Anganwadi workers) and other concerned key stakeholders to disseminate/create awareness on KMC, HBNC & HBYC Visits
· To be able to advocate for the continuation of the KMC practices at community & support in establishing linkages with support from Nurse mentors & Peer Educators
· To support the team during organizing & conducting  CME/ Workshops/ Meetings/ Trainings or other events as and when suggested by line manager
· Ensure timely reporting of all activities and progress updates with line manager

Note: The principal responsibilities listed above are an illustrative list and not an exhaustive list. Additional responsibilities may be added from time to time depending on project/organizational requirements.

Reporting
The Tele-Caller will be reporting to the State Co-ordinator -KHPT. 
Remuneration
The compensation for the above-mentioned position/s will adhere to internal policies and market standards, determined by qualifications, relevant experience, budget availability, internal parity, and interview performance

KHPT is committed to providing a safe and supportive work environment for all employees. We uphold the principle of equal opportunity and actively welcome female applicants. In addition, we encourage individuals with physical challenges, provided they possess the necessary skills and knowledge, and are willing to travel to apply.  We seek candidates who can seamlessly integrate into our non-discriminatory, inclusive, and equitable organizational culture.
We will follow a systematic selection process to fill this position, taking into account experience, competency, and suitability, aptitude to work with our health programs, and extensive knowledge of the areas we work in. Only candidates who meet our shortlisting criteria will be invited for an interview.
The above position demands excellent communication, interpersonal and computer skills and also involves travel. Preference will be given to candidates who have work experience in the relevant field and local candidates with required experience and skillsets.
The above-mentioned position requires outstanding communication, interpersonal, and computer skills, as well as the willingness to travel. Preference will be given to candidates with work experience in the relevant field and local candidates who possess the necessary experience and skill sets.              
How to apply
Prospective candidates should submit their applications by clicking the "Apply Online" button next to the relevant vacancy on our current openings page at https://www.khpt.org/work-with-us/
The deadline for submissions is 8th May 2026.
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